
Resource Advisor+ Is Here: What It Means for Resource Advisor Clients 

Today marks a pivotal step in our commitment to an AI-first future. After serving more than 130,000 users and
becoming the backbone of enterprise energy & sustainability programs worldwide, we are proud to announce
the launch of Resource Advisor+—our next-generation, AI-native platform designed to meet the complex
demands of the future. 

While EcoStruxure™ Resource Advisor (now referred to as Resource Advisor Classic) has been the trusted
answer for years, the speed of regulatory change and the depth of intelligence required for meaningful energy
and sustainability management now demands a new architectural foundation. Resource Advisor+ is that
foundation: a single, unified platform that will eventually house our entire suite of sustainability and energy
solutions, powered by our proprietary SE Advisory Intelligence, a specialized domain-focused knowledge layer. 

A Phased Journey: What’s Launching & When 
We are taking a phased, multi-year approach to ensure every client is supported, successful, and empowered to
move at their own pace. 
We are rolling out the Resource Advisor+ family of sustainability products in waves throughout 2026 to ensure
stability and value at every step. Initially the products will be available in the United States and Europe with
LATAM and APMEA to follow. 

January 2026 (Available Now): Carbon Performance and Supply Chain. 
April 2026: Reporting & Compliance. 
June 2026: Climate Risk. 
Future Priority (2027+): Energy Management and Efficiency solutions. 

What This Means for Your Current "Resource Advisor Classic" Experience 
We know change brings questions. Here’s some guidance to help you reflect on how you’re currently using the
Resource Advisor platform and what that might mean for you going forward. We encourage you to have a
conversation with your client manager for specifics. 

1. For Energy Management & Efficiency Users 
If your primary use of Resource Advisor is for energy procurement, bill management, or efficiency projects, your
experience will not change in 2026. These products will remain in the "Classic" experience for the year. We are
prioritizing these workflows for future development on the new Resource Advisor+ platform and will share a
roadmap for that transition at a later date. 

2. For Emissions Management Users 
For clients currently using Resource Advisor Emissions Management, we are making a shift. As of January 20,
2026, we will no longer sell the Classic Emissions Management product to new accounts in North America and
Europe. 

January 2026



The Opportunity: The new Carbon Performance product on Resource Advisor+ is live and represents a
significant leap forward in capability compared to Classic Emissions Management. Not only does it add
Scope 3 measurement capability, it also helps teams assess, prioritize, and manage decarbonization projects
with scenario modeling and progress tracking. We encourage you to explore this for your 2026 or 2027
strategy. 
The Choice: You will not be forced to migrate in 2026. If you are happy with your current deployment, you
can remain on Classic for now. Moving to Carbon Performance is considered a new product deployment and
will require a contract adjustment; it is not an automatic upgrade. If you are interested in exploring a move,
please contact your Client Manager to discuss your options further. 

Navigating the Change: Frequently Asked Questions 
We want to be transparent about what this journey looks like for you. Below are answers to the most common
questions regarding the transition. 

Will you be requiring me to migrate to Resource Advisor+ products?
For 2026, the answer is no. We are not requiring migrations for existing Resource Advisor Emissions
Management or Energy Management clients this year. We want you to move when the value is clear for your
organization. 
If so, when? How much time do we have to prepare?
While there is no required migration in 2026, we envision Resource Advisor+ will eventually become the
standard for all clients. We are committed to providing a adequate notice before "end of life" for any Classic
experience. 
Will I have to amend existing contracts to move to Resource Advisor+?
Yes. Because Resource Advisor+ products (like Carbon Performance) are rebuilt entirely with new capabilities
and architecture, adopting them will require either a contract amendment or a new agreement. RA+ licenses
are not direct 1:1 substitutions with legacy RA Classic licenses. 
Is Resource Advisor+ really better than Resource Advisor?
Yes. Aside from speed and user experience improvements, the core difference is SE Advisory Intelligence. At
the architectural core of the Resource Advisor+ platform is our proprietary knowledge layer. When Resource
Advisor+ makes a recommendation, it is reasoning from thousands of real-world  projects, regulatory
nuances, energy conversion logic, and proven operational patterns. It augments your expertise with our
consulting heritage in a way the Classic platform cannot.  
Do you have any customers using products on the Resource Advisor+ platform?
Yes. We are in an active Beta Program for the Carbon Performance product and various clients are already
using the Supply Chain product. 
Will my support / client management model be changing?
Resource Advisor+ will come with a default level of support provided by an in-house customer success team.
Users requiring their existing level of advisory support or a higher degree of customer support than is offered
in the default level, can elect to purchase optional value-added service package



If my company wants to move from Resource Advisor Emissions Management and buy the Carbon
Performance product, how will you help us migrate?
Any client who buys Resource Advisor+ will require an implementation phase; however, every client’s
situation is unique. We will work together with your team to discover what is required for your specific
implementation to ensure a smooth transition, acknowledging we are not starting from the beginning since
you are a current user of Emissions Management. 
How will data connectivity work between Resource Advisor Classic and Resource Advisor+ products?
By design, Resource Advisor Classic and Resource Advisor+ are designed to work together, so you can
benefit from new Resource Advisor+ capabilities without losing continuity in your existing energy and
efficiency workflows. We’ve built a bridge API that lets key datasets flow between Resource Advisor Classic
modules and Resource Advisor+ products, creating a connected, portfolio-wide view while you operate in a
hybrid environment. 
What about our data privacy?
Our systems are designed with multiple layers of security – from network segmentation and firewalls to
encryption and access control – to ensure that even if one layer is compromised, others continue to protect
data. All data is encrypted end-to-end. Furthermore, we continuously monitor for unusual activity using
automated alerts, anomaly detection and independent audient tools to identify and respond to threats in real
time. Read more about how our team is making sure data privacy and governance take priority in energy &
sustainability AI.

Next Steps
We are inspired by what you have achieved with Resource Advisor, and we are ready to help you go further. To
see Resource Advisor+ in action and hear from our leadership team on this transition, please join our upcoming
client-only webinar on Tues, Feb 10 or reach out to your Client Manager to discuss how Resource Advisor+
could fit within your energy & sustainability strategy this year.

https://perspectives.se.com/latest/privacy-by-design-building-trust-for-ai-driven-sustainability
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